
Grisha Alpernas
IT Director, WSU Vancouver

Chuck Harrsch
Network Operations, 
Server management

Michelle Eccles
Technical Support and 

Operations

Doug Winther
Customer Relationship, 

Special Projects

Chris Rhoads
Videoconferencing and 

Multimedia Services

Ginny Eddings
Budget, Procurement, 

HR, Exec Assistant

Patrick Reiter
E-mail, Servers, 
Virtualization

Matt Finlayson
Servers, 

Virtualization

Ryan Parker
Network 

Management

Lori Wallachy
Network 

Maintenance, 
Phones, Printers

Aaron Thorne
Web Admin, Apple 
Computers, Labs

Sujatha Shynne
Field Support, 

Desktops

Scott Fraser
Events, Classroom 
Technology, Field 

Support

Laura Gonzales
SharePoint, Student 
and Classroom Labs

Marty Randolph
Helpdesk and Field 

Support

Lab Assistants
(Students)

Help Desk Staff
(Students)

Adam Dvorak
H/w Support, 

Operator, Temp 
coordinator

Jon Carr
Operator

Temp Operators
(Students)
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